RFP DGS-2034
TELECOMMUNICATIONS CONSULTING SERVICES

TABLE OF CONTENTS

SECTION, SUBSECTION

I. INTRODUCTION AND OVERVIEW OF REQUIREMENTS

ammoaw»

H.
I

PURPOSE OF THIS REQUEST FOR PROPOSAL
SCOPE OF THE RFP

BIDDER ADMONISHMENT

KEY ACTION DATES

PROCUREMENT DIVISION OFFICIAL
TELECOMMUNICATIONS DIVISION CONTACT
PARTICIPATING BIDDERS

1.  Letter of Intention to Bid

2. Statement of Financial Condition

3.  Confidentiality Statement

COMPLIANCE WITH AMERICANS WITH DISABILITIES ACT
NON-DISCRIMINATION TOWARD WTO GPA SIGNATORIES

EXHIBIT I-A KEY ACTION DATES

EXHIBIT I-B  LETTER OF INTENT TO BID

EXHIBIT I-C STATEMENT OF FINANCIAL CONDITION
EXHIBIT I-D CONFIDENTIALITY STATEMENT

EXHIBIT I-E

POLICY OF NONDISCRIMINATION ON THE BASIS
OF DISABILITY

II. RULES GOVERNING COMPETITION

A.

IDENTIFICATION AND CLASSIFICATION OF RFP
REQUIREMENTS

1.  Requirements

2. Desirable Items

BIDDING REQUIREMENTS AND CONDITIONS
1.  General

RFP Documents

Examination of Work

Questions Regarding the RFP

Bidder’s Conference

Bidder’s Intention to Submit a Bid

Addenda

Bonds

Discounts

0. Joint Bids

S0 XN U AW

TOC-1

PAGE

NN b bR BB WWND R~

10
12

AMERICANS WITH DISABILITIES ACT (ADA) COMPLIANCE

13

A DA D D W WDKK N — — e e



RFP DGS-2034
TELECOMMUNICATIONS CONSULTING SERVICES

TABLE OF CONTENTS

SECTION, SUBSECTION

11. Air or Water Pollution Violations
12.  Fair Employment and Housing Commission Regulations
13. Exclusion for Conflict of Interest
14. Follow-on Contracts
15. Disclosure of Financial Interests
BIDDING STEPS
General
Compliance Phase
Final Phase
Confidentiality
Submission of Proposals and Bids
Rejection of Bids
Evaluation and Selection Process
Award of Contract
. Debriefing
ONTRACTUAL INFORMATION
Contract Form
Specific Terms and Conditions
Term of Contract
THER INFORMATION
Protests
News Releases
Disposition of Proposals and Bids
Contacts for Information

QYO N RO —

PO =0 W=

EXHIBIT II-A COMPETITIVE BIDDING AND BID RESPONSIVENESS

III. CURRENT PROGRAM

“IZommUOw»

BACKGROUND

DGS-TD’S NEED FOR TELECOMMUNICATIONS CONSULTING
TELECOMMUNICATIONS CONSULTING CATEGORIES
"QUALIFIED” CONSULTING FIRMS

CONSULTING LABOR CLASSIFICATIONS

INDEPENDENT CONSULTING

CONTRACT UTILIZATION BY AGENCIES

PROJECT ADMINISTRATION

CONSULTING CONTRACTOR PERFORMANCE STANDARD

TOC-2

PAGE

AN NN LN

[ e e = T e e e e e e S N e T (=)
BN BN BN e )N e NV, BV, BV, BV, B, I N (O I \O B e R )

p—
(0]

NN B R DR WOWND -~~~



RFP DGS-2034

TELECOMMUNICATIONS CONSULTING SERVICES

TABLE OF CONTENTS

SECTION, SUBSECTION

EXHIBIT III-A DEFINITION OF TERMS

EXHIBIT III-B
EXHIBIT III-C-1
EXHIBIT III-C-2
EXHIBIT III-D
EXHIBIT III-E

EXHIBIT III-F DGS-2034 INVOICE SAMPLE

IV. PROPOSED PROGRAM

A.

INCORPORATION OF REQUIREMENTS IDENDIFIED IN

SECTION III

1. Evergreen Feature

2. Reference Requirements

3. Invoicing Requirements

4. Projects Conversion Requirement

SMALL AND DVBE REPORTING TIMELINE REQUIREMENTS

V. PROPOSAL & BID FORMAT

A.
B.
C.

INTRODUCTION

GENERAL INSTRUCTIONS

DRAFT BID FORMAT AND CONTENT
1. Volume 1 - Response to Requirements
2. Volume 2 - Completed Contract

3. Volume 3 - Cost Proposal

4.  Volume 4 - Literature

FINAL BID FORMAT AND CONTENT

1.  Volume 1 - Response to Requirements
2. Volume 2 - Completed Contract

3. Volume 3 - Cost Proposal

4. Volume 4 - Literature

VI. PROPOSAL EVALUATION

Mo 0w

INTRODUCTION

RECEIPT

DRAFT BID EVALUATION PROCESS
CONFIDENTIAL DISCUSSIONS
FINAL BID EVALUATION PROCESS

TOC-3

CONSULTING LABOR CLASSIFICATIONS
TD-2034A PROJECT NOTIFICATION FORM
TD-2034B PROJECT NOTIFICATION FORM
DGS 2034A PROJECT PROCESS FLOW CHART
DGS-TD TRAVEL REIMBURSEMENT

PAGE

[ocBRN|

13
14
16

W W WRNRNDNDNDN P == - NSNS NG Y SN

N DN — = =



RFP DGS-2034
TELECOMMUNICATIONS CONSULTING SERVICES

TABLE OF CONTENTS

SECTION, SUBSECTION

e

Bid Opening

Validation of Administrative Requirements
Validation of Acceptable Contract Language
Non-Cost Evaluation

Announcement of Non-Cost Points

Public Cost Opening

Cost Evaluation

. Selection

INAL BID SCORED REQUIREMENTS
Non-Cost Scoring

a. Overall Responsiveness

b. Bidder’s Financial Responsibility

c. Client References

d. Client Satisfaction

e. Consultant Resumes

Cost Scoring

SN R WD =

2.

EXHIBIT VI-A  CUSTOMER REFERENCE FORM
EXHIBIT VI-B  ROSTER OF CONSULTANTS - BY CATEGORY
EXHIBIT VI-C  TALLY OF CLIENT REFERENCE FORMS &

CONSULTANT RESUMES — ALL CATEGORIS

VII. ADMINISTRATIVE REQUIREMENTS

A
B

~ZOmEYO

INTRODUCTION

DISABLED VETERAN BUSINESS ENTERPRISE (DVBE)
PARTICIPATION PROGRAM

PRIME CONTRACT RESPONSIBILITY
SUBCONTRACTORS

CONFIDENTIALITY

DRUG-FREE WORKPLACE REQUIREMENT
FEDERAL DEBARMENT

PAYEE DATA RECORD

BIDDER’S BACKGROUND

1.  History

2. Organization

3. Leadership

4.  Independent Consulting
PERFORMANCE BOND

TOC-4

PAGE

DN D D BB W W W W W WDNNN

O 3

[
(=)

—

DN O n b BB WwWwww—



RFP DGS-2034
TELECOMMUNICATIONS CONSULTING SERVICES

TABLE OF CONTENTS

SECTION, SUBSECTION PAGE
K. TIMING 6
L.  WORK ENVIRONMENT 7
M. TERMINATION 8
N. REPORTING 9
O. ADDITIONS TO THE RESULTING CONTRACT 9
P.  OTHER ADMINISTRATIVE REQUIREMENTS 10
Q. PREFERENCES RELATED TO SPECIFIC PROJECT REQUESTS 11

1.  ENTERPRISE ZONE ACT (EZA) PREFERENCES REQUEST 11
2. TARGET AREA CONTRACT PREFERENCES ACT

(TACPA) 11
3. LOCAL AGENCY MILITARY BASE RECOVERY ACT

(LAMBRA) PREFERENCE 11
4. OFF-SET CREDIT PARTICIPATION 12
5. SMALL BUSINESS PREFERENCE 12

EXHIBIT VII-A SUBCONTRACTOR IDENTIFICATION - BY CATEGORY 13
EXHIBIT VII-B CERTIFICATION REGARDING DEBARMENT,
SUSPENSION, INELIGIBILITY AND VOLUNTARY
EXCLUSION 14
EXHIBIT VII-C BIDDER’S BACKGROUND 16

VIIL TECHNICAL REQUIREMENTS
A. GENERAL 1
B. BIDDER QUALIFICATIONS - ALL CATEGORIES 2
C. TELECOMMUNICATIONS CONSULTING CATEGORIES 2
Voice Systems Consulting - Local Area Network (LAN) 2
4
6

1.
2. Voice Systems Consulting - Wide Area Network (WAN)
3. Data Systems Consulting - Local Area Network (LAN)
4.  Data Systems Consulting - Wide Area Network (WAN) 9
5. Video Systems Consulting - Local Area Network (LAN) 11
6.  Video Systems Consulting - Wide Area Network (WAN) 13
7. Radio Systems Consulting - Terrestrial Microwave 15
8. Radio Systems Consulting - Trunked Technology 17
9.  Radio Systems Consulting - Fixed Base & Mobile 18
10. Technology Management Consulting - Evaluation of Evolving
Technologies 20
11. Technology Management Consulting - Strategic Planning 22
12. Technology Management Consulting - Project Management 24
13.  Technology Management Consulting - Training 25

TOC-5



RFP DGS-2034

TELECOMMUNICATIONS CONSULTING SERVICES

SECTION, SU

TABLE OF CONTENTS

BSECTION

14.

15.

16.

17.
18.

Technology Management Consulting - Business Practices and
Procedures

Technology Management Consulting - Regulatory and
Governmental Issues

Technology Management Consulting - Public Safety,

E9-1-1

Electrical Engineering, Power Systems Consulting

Structural Engineering/Consulting

IX. COST PROPOSAL
A. INTRODUCTION
B. COST DEFINITIONS

1.
2.
3.

Labor Costs
Labor Rate Escalation
Small Business Preference

C. COST WORKSHEET

EXHIBIT IX-A
EXHIBIT IX-B
EXHIBIT IX-C

APPENDIX A

APPENDIX B

APPENDIX B

APPENDIX B

APPENDIX B

COST WORKSHEET - BY CATEGORY

COST WORKSHEET — ALL CATEGORIES
SAMPLE SMALL BUSINESS PARTICIPATION
NOTIFICATION

CONTRACT PREPARATION INSTRUCTIONS

PAGE

26
27
28

30
31

BN DN = ==

|

STATE PERSONAL SERVICES STANDARD AGREEMENT

GENERAL PROVISIONS

INFORMATION TECHNOLOGY GENERAL TERMS AND

CONDITIONS

INFORMATION TECHNOLOGY PERSONAL SERVICES

SPECIAL PROVISIONS

TOC-6



RFP DGS-2034

TELECOMMUNICATIONS
CONSULTING
SERVICES

July 30, 2002

State of California
Department of General Services
Procurement Division
707 3rd Street
West Sacramento, CA 95605



	V.PROPOSAL & BID FORMAT

